Spa Therapist
Bainland Lodge Retreats
Pay: £13.50 per hour
We are looking for a passionate and professional Spa Therapist to join our growing Spa team at Bainland Lodge Retreats.
This is a hands-on, guest-facing role, ideal for someone who takes pride in delivering exceptional treatments, creating memorable guest experiences, and working as part of a supportive, high-standards team.

About the Role
As a Spa Therapist, you will deliver high-quality face and body treatments while providing a warm, calm and professional experience for every guest. You will play an important role in the spa experience and smooth running of the Spa and may also support our Guest Services team during quieter spa periods.

Key Responsibilities
· Deliver spa treatments to a consistently high standard
· Carry out professional consultations tailored to individual guest needs
· Create a relaxing, luxury experience from arrival to departure of our spa.
· Recommend products and aftercare in a genuine, tailored to east guest.
· Maintain excellent standards of cleanliness, hygiene and presentation
· Prepare and reset treatment rooms to a high standard
· Support front-of-house and guest services when required

About You
· Qualified to Level 3 Beauty Therapy (or equivalent)
· Confident delivering face and body treatments
· Passionate about guest experience and wellbeing
· Professional, reliable and a strong team player
· Previous hands on experience within a luxury spa or premium brand environment is desirable (but not essential – training provided)

What We Offer
· Comprehensive training and ongoing development
· A supportive and professional working environment
· The opportunity to be part of an exciting spa journey within a growing business

About the Benefits
Bainland Lodge Retreats is a fantastic place to work, and the benefits are as follows:
· A competitive remuneration package, including a share of the service delivery charge
· 28 days holiday, including public holidays. Part-time employees will receive this entitlement on a pro-rata basis.
· Pension
· Discounted Bainland breaks
· Discounted prices on food and drink ordered in The Nest
· Discounted prices in The Stores on site (does not apply to food and drinks)
· On-site parking
· Training and development opportunities.
· Employee Assistance Program, providing support on mental wellbeing, financial and legal matters

Hours
Full-time and part-time positions are available. Please state the hours you are applying for within your application
1. One part-time weekend team member
2. Two full-time team members working 5 days
3. One team member working 4 days

If you are passionate about spa therapy and delivering exceptional guest experiences, we would be delighted to hear from you. Please include a cover note with your CV.
