Job description
HOUSEKEEPING ASSISTANT
 
Rate of Pay -£9.00 - £11.00 per hour
 
Bainland Lodge Retreats is the number one choice for a luxury and rural short break retreat, which is family run located near Woodhall Spa.
 
A housekeeping role at Bainland Lodge Retreats isn’t just about changing beds. You will be part of a family, responsible for making sure our 80+ lodges, public areas and offices are maintained to an exceptionally high standard to exceed guest expectations.
 
You don’t need any specific qualifications or experience. We just need you to be reliable and hardworking.
 
ABOUT THE ROLE
 
You will have a positive outlook, have a keen eye for detail and be used to working to tight deadlines in a fast-paced environment. You will be highly motivated and willing to ensure all housekeeping duties are carried out to our expected high standards.
 
Whilst working in housekeeping, you will be appointed to a team. You will be required to maintain high standards set by the company’s policy. The role involves each team carrying out cleaning duties, including stripping, and making beds. Cleaning kitchens, bathrooms, bedrooms, vacuuming, moving light furniture, checking equipment, and discarding rubbish in accordance with the company’s recycling policy.
 
As a company our ethos is to achieve and maintain high standards of cleanliness throughout the park and deliver excellent customer service to our guests.
 
HOURS OF WORK
 
We offer part-time contracts, working from 10.00 a.m. to 4.00 p.m. on a Monday and a Friday. However, wherever possible, we may be able to support family-friendly shifts to fit around school hours. Bainland Lodge Retreat operates 365 days a year. Therefore, the Company does not recognise public holidays.
 
ABOUT YOU – Essential Requirements
 
An awareness of general standards of cleanliness.
No previous experience needed; full training will be given.
Good attention to detail.
Good communication skills, confident to talk to colleagues and guests.
Ability to work unsupervised or as part of a team in a fast-paced environment.
Work to tight deadlines.
About the Benefits
 
Bainland Lodge Retreats is a fantastic place to work, and the benefits are as follows:
 
28 days holiday per year. Part-time staff will receive this entitlement on a pro-rata basis.
Pension (eligibility criteria must be met)
Discounted Bainland breaks (for personal use)
Discounted prices on food
Employee Assistance Programme, providing support on financial and legal matters
Please note that this vacancy may close at any time once sufficient applications have been received. Therefore, early submission of your application is therefore encouraged.
 
Job Types: Part-time, Permanent
 
Salary: £9.00-£11.00 per hour
 
Benefits:
 
Discounted or free food
Employee discount
Free parking
On-site parking
Schedule:
 
Day shift
Supplemental pay types:
 
Bonus scheme
Performance bonus
Ability to commute/relocate:
 
Woodhall Spa: reliably commute or plan to relocate before starting work (required)
Work Location: In person

